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§38.115

(2) Ezxception. New cars operating in
existing stations may have a floor
height within plus or minus 1% inches
of the platform height.

(3) Ezxception. Where platform set-
backs do not allow the horizontal gap
or vertical alignment specified in para-
graph (d) (1) or (2), platform or portable
lifts complying with §38.125(b) of this
part, or car or platform bridge plates,
complying with §38.125(c) of this part,
may be provided.

(4) Exception. Retrofitted vehicles
shall be coordinated with the platform
in existing stations such that the hori-
zontal gap shall be no greater than 4
inches and the height of the vehicle
floor, under 50% passenger load, shall
be within plus or minus 2 inches of the
platform height.

(e) Signage. The International Sym-
bol of Accessibility shall be displayed
on the exterior of all doors complying
with this section unless all cars and
doors are accessible and are not
marked by the access symbol (see fig.
6). Appropriate signage shall also indi-
cate which accessible doors are adja-
cent to an accessible restroom, if appli-
cable.

[66 FR 45756, Sept. 6, 1991, as amended at 58
FR 63103, Nov. 30, 1993]

§38.115 Interior circulation, handrails
and stanchions.

(a) Where provided, handrails or stan-
chions within the passenger compart-
ment shall be placed to permit suffi-
cient turning and maneuvering space
for wheelchairs and other mobility aids
to reach a seating location, complying
with §38.125(d) of this part, from an ac-
cessible entrance. The diameter or
width of the gripping surface of inte-
rior handrails and stanchions shall be
1v4 inches to 1% inches or shall provide
an equivalent gripping surface. Hand-
rails shall be placed to provide a min-
imum 1% inches knuckle clearance
from the nearest adjacent surface.

(b) Where provided, handrails and
stanchions shall be sufficient to permit
safe boarding, on-board circulation,
seating and standing assistance, and
alighting by persons with disabilities.

(c) At entrances equipped with steps,
handrails or stanchions shall be pro-
vided in the entrance to the car in a
configuration which allows passengers
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to grasp such assists from outside the
car while starting to board, and to con-
tinue using such assists throughout the
boarding process, to the extent per-
mitted by part 231 of this title.

§38.117 Floors, steps and thresholds.

(a) Floor surfaces on aisles, step
treads and areas where wheelchair and
mobility aid users are to be accommo-
dated shall be slip-resistant.

(b) All step edges and thresholds
shall have a band of color(s) running
the full width of the step or threshold
which contrasts from the step tread
and riser or adjacent floor, either light-
on-dark or dark-on-light.

§38.119 Lighting.

(a) Any stepwell, or doorway with a
lift, ramp or bridge plate, shall have,
when the door is open, at least 2 foot-
candles of illumination measured on
the step tread, ramp, bridge plate or
lift platform.

(b) The doorways of cars not oper-
ating at lighted station platforms shall
have outside lights which, when the
door is open, provide at least 1 foot-
candle of illumination on the station
platform surface for a distance of 3 feet
perpendicular to all points on the bot-
tom step tread edge. Such lights shall
be shielded to protect the eyes of enter-
ing and exiting passengers.

§38.121 Public information system.

(a) Each car shall be equipped with a
public address system permitting
transportation system personnel, or re-
corded or digitized human speech mes-
sages, to announce stations and pro-
vide other passenger information. Al-
ternative systems or devices which pro-
vide equivalent access are also per-
mitted.

(b) [Reserved]

§38.123 Restrooms.

(a) If a restroom is provided for the
general public, and an accessible rest-
room is required by §38.111 (a) and (e)
of this part, it shall be designed so as
to allow a person using a wheelchair or
mobility aid to enter and use such rest-
room as specified in paragraphs (a) (1)
through (5) of this section.
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